Frequently Asked Questions
Authorization for Release of Medical Information

1. Why Patients Must Sign an Authorization for Release of Medical Information
Requesting a patient’s written authorization before releasing their medical information is a critical part of safe and ethical clinical practice. Before writing or presenting a Case Report, students must ensure the patient’s privacy is fully protected. Even when identifiers such as names, MRN, DOB, etc., are removed, many clinical details can still be identifiable. This authorization ensures the patient understands how their medical information will be used for education, publication, or presentation, and gives them the right to approve or decline. Therefore, a written Authorization for Release of Medical Information is required to comply with HIPAA regulations, follow the Hospital Compliance Office, and respect patient autonomy. 
2. When do I need to ask a patient to sign an authorization form?
A signed authorization is required when:
1. The Case Report will be presented publicly, such as at a poster symposium, conference, or community education event.
1. The report will be submitted for publication or included in any scholarly activity outside routine clinical care.
1. The patient’s story contains unique, rare, or easily recognizable details, even if identifiers have been removed.
1. You plan to use photos, imaging, lab results, or clinical records in your poster or presentation.
A signed authorization is not needed for internal quality improvement activities but is always required for Case Reports used for education or scholarship.
3. What a Valid Authorization Must Include
Before using any patient information, the authorization must clearly state:
1. What information will be used (e.g., labs, imaging, clinical course)
1. How the information will be used (e.g., poster presentation, manuscript, educational session)
1. Who will see the information (e.g., conference attendees, journal readers)
1. Expiration date of the authorization
1. Patient signature and date
If any component is missing, the authorization is not HIPAA-compliant
4. Can I present my case without the patient’s signature if I remove their name?
No. Even de-identified details can make a patient recognizable. A signed authorization is required for all Case Reports used outside standard care.
5. My patient verbally agreed—do I still need a written form?
Yes. Verbal permission is not sufficient for case presentations or publications. A written, signed authorization is required.
6. What if the patient is unable to consent or is deceased?
A legally authorized representative (LAR) may sign. Document the relationship (e.g., parent, legal guardian, healthcare proxy).
7. What if the patient declines?
You must respect their decision and may not use their medical information for a Case Report or presentation.
8. Who keeps the authorization form?
Scan the signed form to the patient’s charts and do not keep PHI in personal files.
9. What are the required forms from Arnot?
	Form
	When to use

	NY HIV Authorization (necessary for patients from the State of NY)
	Should be used together with the “Authorization for HIV-SUD- Mental illness”

	Authorization for HIV-SUD- Mental illness
	When patients have substance use disorders, HIV, or mental illnesses

	Authorization for Release of Medical Information
	All other cases



 
